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Electrical Shock Hazard

Disconnect power before servicing.

Replace all parts and panels beÍore operating.

Failure to do so can result in death or electrical shock.

)u
AWAR ING

BASIG OPERATION OF sOHZ COMMERCIAL STACKED WASHER/DRYER

r For additional information, see www.MaytagCommercialLaundry.com

IMPORTANT
Electrostatic Discharge (ESD)

Sensitive Electronics
ESD problems are present everywhere. ESD may damage
or weaken the electronic control assembly. The new control
assembly may appear to work well after repair is finished,

but failure may occur at a later date due to ESD stress.

r Use an anti-static wrist strap. Connect wrist strap to green

ground connection point or unpainted metal in the appliance'

-oR-
Touch your Íinger repeatedlv to a green ground connection point

or unpainted metal 'r tae app rance.

r Before !'e..c'rLr'rg tle pad from its package, touch the
anii-statlc bag to a green ground connection point or
unpainted metal in the aPPliance.

I Avoid touching electronic parts or terminal contacts; handle

electronic control assembly by edges only.

! When repackaging failed electronic control assênhl\/ in

anti-static iraE, observe above instructions.

GENERÂL USER INFORMATION
Scrolling 'oú of order' message. Íollowed by a failure
or diagnosüc code, showing in display

This condition indicates the r^,,asner dryer ,s inoperative. Diagnostic
codes being displayed on the upper porl on of the display pertain

to the dryer section, and diagnostic codes displayed on the lower
portion oÍ the display apply to the washer section. Diagnostic codes
displayed on both the upper and lower portions of the display
pertain to the control system of both the washer and dryer.

Cold Start (initial use):

'0 Minutes'showing in display
This condition indicates the cycle is complete and the washer/dryer
cannot be operated. Coins dropped or debit inputs during this
condition will be stored in escrow but cannot be used until normal
operation is restored by opening and closing the door. lf a door
switch has Íailed, causing '0 IVINUTES'to remain in the display
after the door is opened and closed, it must be replaced before
normal operation can be restored.

Warm Starl (after power Íailure):

A few seconds after power is restored, if a cycle was in progress
at the time oÍ the power failure, 'RESELECT CYCLE' will flash
in the display, indicating the need for a key press to restart
the washer or dryer.

wl í535í6aB

Washer is programmed at the Íactory as follows:

I Normal and Delicates cycles have an 11 minute
wash period and 2 rinses, with the option of an extra rinse

r The Poweruuash cycle has 3 minutes oÍ Prewash,
a 14 minute wash period, and 4 rinses, with the option
to deselect the extra rinse

lI .75 wash price for Normal and Delicates cycles,

$2.00 for Powenruash (PD models)

r 0.00 wash price (PN/PR models)

Dryer is programmed at the Íactory as Íollows:

r 45 minutes dry time for PN/PR models

r 5 minutes per coin for PD models

r 1.50 dry price (fixed cycle with top off, PD models)

I 0.00 dry price (fixed cycle, PN/PR models)

There are four (4) §pes oÍ dryer pricing:

Fixed 'Vend' Pricing
.*. ii'ryei set up íor'Fixed Cycie' operation can only accept
additional time accumulated by increments equal to the length
of a complete dry cycle. A maximum of 75 minutes may be
purchased; no additional credit is given for coins dropped
with 75 minutes in the display.

Accumulator Pricing
lf the price is set to one coin (coin 1), then accumulator pricing is in

effect. Cycle time can be purchased one coin at a time (PD models)
up to the maximum time oÍ 75 minutes.

Fixed Cycle With Top Off Pricing
A dryer set to offer 'Top Off' capability will allow time to be added
to an existing dry cycle in increments equal to the number of
minutes oÍ dry time per quarter (coin 1), up to 75 minutes, regardless
of the cost required to start the dryer. No credit is given for coins
or debit inputs entered when the control is displaying 75 minutes.

PN Models Converted to PR: ln Enhanced Debit tt/ode, the top off
price can be set independently (see VALUE OF COIN 2), and the top
off time is calculated according to the following equation:

top off time = .t;?,?Ill'::^ x fult cycte length
tull cycle pnce

Hundredth increment offset is not applied to top off purchases.

Free Cycles
This is established by setting the cycle price to zero. When this
happens, 'SELECT CYCLE' will appear rather than a cycle price.

Any cycle started as a free cycle will automatically terminate
when the door is opened.

í
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Debit Card Ready
This washer/dryer is debit card ready. lt will accept a variety oÍ
debit card systems, but does NOT come with a debit card reader.
Refer to the debit card reader manufacturer for proper washer/dryer
set-up. ln models converted to a Generation 1 debit card system,
debit pulses represent the equivalent of one coin (coin 1).

CONTROL SET.UP PROCEDURES
IMPORTANT: Read all instructions before operating.

r PD/PN/PR Models: lnsert service switch key and turn
counter-clockwise.

r PN Models Convefted to PR: Once a Generation 2 debit
card reader is installed (according to the reader manufacturer's
instructions), the set-up modes can be changed by inserting a
set-up card (supplied by the reader manufacturer) into the card
slot. lnseding the service switch key and turning will only access
the service mode.

The washer/dryer is now in the set-up mode. The lower portion
of the display is used to set up the digital control for the washer.
The upper portion of the display is used to set up the controls
for the dryer.

The display can contain Íour numbers and/or letters and a decimal
point on both the top and bottom display portions. These are used
to indicate the set-up codes and related code values available for
use in programming the washer/dryer.

How to use the buttons to program the controls
1. The POWERWASH washer key pad is used to adjust the values

associated with washer set-up codes and the HEAVY DUry
dryer key pad is used to adjust the values associated with dryer
set-up codes. Pressing the key pad will increase the value.
Rapid adjustment is possible by holding the key pad down.

2. The TEMPERATURE washer key pad i5 useQ to adjusl the values
associated with washer set-up codes. Pressing this key pad will
decrease the value. Rapid adjustment is possible by holding the
key pad down.

3. The EXTRA RINSE washer key pad will advance through the
set-up codes. Pressing this key pad will advance to the
next available set-up code. Holding this key pad down will
automatically advance through the set-up codes at a rate of
one (1) per second.

4. The DELICATES washer key pad is used to select or deselect
washer options. The DELICATES dryer key pad is used to select
or deselect dryer options.

Start Operating Set-UP
Washer/dryers are preset at the factory and do not require any
programming. However, if you want to change the settings, follow
the'Set-Up Codes' guide.

The Íirst code shown in each segment is the factory default setting
for the PD models; they are the same for PN/PR models unless
noted otherwise.

The set-up code is indicated by the one or two left-hand characters.
The set-up code value is indicated by the two or three right-hand
characters.

SET.UP CODES

6 06 REGULAR cYcLE PRIcE

Represents the number oÍ coins (coin I) needed to staft fie dryer;

may adjust Írom 0-200 (See VALUE 0F CO|N 1). Advance from 0-200 by

pressing the HEAW DUTY dryer key pad. Factory deÍault oÍ 6 x coin 1.

606

6 00 PN/PR MoDELS 0NLY: Factory deÍault oÍ 6 00, or 0 coins.

EXPI.ANATIONCODE

WASHER

H@rem
- orlroBs - 51{ÊI

ffiffiE@ ffi
eo

Dryer
setting

control
buttons

nu
MINUfES

-ril
./ 

MINUTES

Washer display

Dryer

Display

6 07 REGULAR cYcLE PRIcE WASHER)
607
NORMAL

NORMAL Regular Washer Clcle Vend Price - lncrease between 0 and 200

by presing úre POWERWASH washer key pad and decrease by presing

tre TEMPEBATURE washer key pad. Factory preset for 7 x coin l.

6 00 PN/PR M0DELS 0NLY: Facbry deÍautt 0f 6 00, or 0 coins.

NORMAL

607
DELICATES

DELICATES Regular Washer C\rcle Vend Price - lncrease between 0 and

200 by prmsing he ffiWERWASH washer key pad and decrease by presing

üre TEMPERATURE washer key pad. Factory preset Íor 7 x coin l.

6 00 PI\yPR MoDELS oNLY: Factory dehult 0Í 6 00, or 0 coins.

DELICATES

6 07 P0WERWASH Regular Washer C\7cle Vend Price - lncrease between 0 and

P0WEBWASH 200 by presing üre P0MRWASH washer key pad and deuease by presing

tre TEMPERATURE washer key pad. Factory preset for 7 x coin 1

6 00 PI{/Pfl M0DELS0NLY:FactorydeÍautt0f600,or0coins.
POWERWASH

+ Press üe EXIRA RINSE washer key pad once to advance to next code,

7 05 REGULAR DRYTIME (DRYER)

PD M0DELS: Represents the number of minutes per coin (coin 1).

Factory deÍault of 5 minutes per coin. Example: 6 coins x 5 m

= 30 minutes. By pressing tfre HEA\IY DUTY dryer key pad, value

7

Írom'l-75 minutes.

PN/PR M0DELS: Represents the cycle length for Íree cycles.

As example: '7 45' = 45 minutes. By pressing the HEAW DUTY

dryer key pad, value adjusts from l-75 minutes.

745

EXPI.ANATIONCODE

2

\ ,/
Washer control
setting buttons

m
Í.1:;lll
l-

DRYER
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7 11 wASH LENGTH WASHER)

7 11 This is the number of minutes for WASH. Washer comes Írom

tre Íactory preset wiüt 1 1 minutes. Choose Írom 9-17 minutes

by pressing üe POWERWASH (INCREASE) or TEMPERATURE

(DECREASE) washer key Pad.

-à Press the EXIRA RINSE washer key pad once to advance to next code

I 00 TYPE oF DRYER PRIcING (DRYER)

Fixed CYcle wifi Top Off. For detailed description, see General800
Dryer User lnÍormation.

PIú'PR N4ODELS ONLY: Factory deÍault oÍ FC (Fixed Cycle). For

detailed description, see General Dryer User lnÍormation. Press üe
8

DEUCATES to change this selection.

EXPTANATIONCODE

OPTIONS TO USE IF SPECIAL PRICING IS SELEGTED:

3.06 sPEctAL cYcLE PRIcE (DRYER)

Represents the number of coins (coin 1 ) to staft the dryer;

may adjust Írom 0-200 (See VALUE 0F C0lN 1 ). Advance

Írom G-200 by pressing the HEAVY DUTY dryer key pad.

3.06

Factory default oÍ 6 x coin 1.

3.00 Pt\yPR MoDELS 0NLY: Factory deÍault oÍ 0 coins.

3.07 sPEctAL cYcLE PRIcE WASHER)

3.07
NORMAL

N0RMAL Special Washer Cycle Vend Pnce - lncrease between 0 and 200

by presing tre POWEBWASH washer key pad and decrease by presing

üe TEN4PEBAIIJRE washer key pad. Factory preset for 7 x coin 1

3.00 PN/PR IIODELS ONLY; Factory deÍault of 3,00, or 0 coins,

NORMAL

3.07
DEL]CATES

DELICÂ'LS Sc=: : 
", 

:s't' l,: t 
''end 

Prce - ncrease between 0 and

20C b', :.§rT :t il ',T ',,r^* .',Tle' (3, cad arC deoease by presing

!-: -:','=:.:--r: ,'.?j-:- -:, :?: ;31:', :':)€i'-]'i 'cotn t.

300

4.05 sPEctAL DRYTTME (DRYER)

PD M0DELS: Represents the number oÍ minutes per coin

{coin 1). Factory deÍault oÍ 5 minutes per coin. Example: 6 coins

x 5 minutes = 30 minutes. By pressing the HEAW DUTY dryer

key pad, the value can be adjusted Írom 1-75 minutes.

4.O5

4.45 PITVPR M0DELS: Represents the Íixed cycle time in minutes.

As example: 4 45 = 45 minutes.

e Press the EXIRA RINSE'irasher key pad cnce to advance to next code.

5.00 TIME-oF-DAY cLocK, MINUTES

5.00 This is üe Tllvf E-OF-DAY CLOCK, minute setting: select 0-59
minutes by cressing üre POWERWASH lvasher key pad.

-+ Pres üre üTBA Rll'lSE r.vasher key pad once to advance t0 next code.

TIME-OF-DAY CLOCK, HOURS
NOTE: Uses milrtary time or 24 hr. clock.

600

6.00 This is tre TIME-OF-DAY CL0CK, hour setting; select 0-23 hours

by presing the P0WERWASH washer key pad.

-; P-res tre Dfl'RA BINSE washer key pad once to advance t0 next code,

SPECIAL PRICE START HOUR
N0TE: Uses milrtary time or 24 hr, clock.

7.00

7.00 This is tlre START HOUR: 0-23 hours Select START HOUR

by pressing üe POWERWASH washer key pad.

+ Press the EXIBA RINSE washer key pad once t0 advance to next code.

SPECIAL PRICE STOP HOUR
NOTE: Uses military time or 24 hr. clock.

8.00

8.00 This is tlre ST0P H0UR; 0-23 hours. Select ST0P HOUR

by pressing he POWERWASH washer key pad.

-> Press fie EXIBA RINSE washer key pad once to advance to next code.

EXP1ANAIIONCODE

8 00 ADDIIoNAL RINSE oPTloN/Exlr sERVlcE
MODE (WASHER)
Note: This only afÍects NORMAL and DELICATES :. - =: l:lttnal
Rinse is always enabled Íor POWEBU/ASH

I 0O Additional Rinse Not Setected 'OFFj

Use tris Íield to exÍt SeÍYbe I'lode ',ttm efltÊrÊd .ie iE ilt-I^ ifl[e'
Press and hold üE lElpEHA'ilrnE'rds g "m r *lt Sa.,Te lffi

8 Ar Acdtc'ra: -,'.:'':--:- ,

r-a::, a-- -' - -a - 
:r-,:--:: 

":í:-':' -:-'-: - -r- : .-:

l'',,-: -:--: :: ::_:-':, :::.: --: =::: :::--.-'

-+ :-5s:a o,, i.Â 3rl'rSi ,',asn:r xey pad once to advance t0 T=r'l - -':=

9 00 cYcLE couNTER oPTloN WASHER)
This is eittrer NOT SELECTED 'OFF' or SELECTED 'ONl

I Selected '0N' and not able to be deselected.

:'=ss je DEL CATES washer key pad three consecutive times

- :.: :-: -', - 
-:e st ::tei 0rl' it cannot be deselected.

3 07 :'-,',::,' §,- S;r:.,',.---:' -.-=,.-iàce- ncreasebet/,'een0and
I . :: l,: - -'-r- t, :r{5:': :t )- ,"?," §- ,"zsher xey pad and decrease by gesing

-= -,';t:.1 
j- 

: : ., ?ta . :_, y1ad. Factgry preset Íor 7 x coin 1 .

3.0O HiPR l,ulEs OiLY: Facbry defrutt oÍ 3.00, or 0 coins.

ffiÀSH
-+ Ress the DflEA RINSE washer key pad once to advance to next cde.

-J >5: := i'-.: : ',:: ,..-.- ':, ::l ,--::: aa'ianc: t: next Code

MONEY COUNTER OPTION I,VASHER)
Bi^ ^^5^^ 

_-:: :--:- _:: :: :_-:^ -r
llllstlutllll >:-: r- i--- --

1 .00 Not Selected 'oFF

1.0c Selected 'ONl

Press the DELICATES washer key pad hree wÍ-:sr:;,: .-::
to select '0N' and üree consecutive ümes to deselect i,c: x:-::
'0FF'). Counter resets by goihg Írom '0FF'to '0N.'

Selected '0N' and not able to be deselected.

To select '0N' and not able to be deselected, Íirst select '0N,' üen
wiürin two seconds press the DELICATES washer key pad twice,

üe P0WERWASH washer key pad once, and exit üe set-up mode.

, Press the EXIRA RINSE washer once to advance to next code

t
I

I 00 Not selected 'oFFl

SPECIAL PRICING OPTION
is either NOT SELECTED '0FF' or SELECTED '0NlThis

2.OO Not Selected 'oFFl

2.SP Selected 'ONl Press üre DELICATES washer key pad once

Íor üis selection.

lÍ SPECIAL PBICING OPT|ON is selected, there is access to codes'3i
through'91.

NOTE: An extemal battery needs to be added to keep the clock running during

periods of power outages.

+ Press the Dfl'RA BINSE washer key pad once to advance to next code,

3
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L.00 PRICE SUPPRESSION OPTION
Thi^ ^-r-^

:-: :: : --:'-'.- -: )- . -,: -:__ _:.:_
majn;y in debii inshlat:n:r.

(cont):OPTIONS TO t,lSE IF SPECIAT PRICING IS SEI-ECTED

9.10 sPEctAL pRtcE DAy

10 Day'l = Sunday 1S
20 Day 2 = Monday 2S
30 Day3 =Tuesday gS

40 Day 4 = Wednesday 4S
50 Day 5 = Thursday 5S
60 Day 6 = Friday 65
70 Day 7 = Saturday 7S

+ Press the EXTRA BINSE washer key pad once to advance to next code.

This represents the day of the week and whether special pricing
is selected Íor that day. A number followed by 

,0, 
indicates no

selection that particular day (9.i 0). A number Íollowed by an 
,S,

indicates selected Íor that day (9.1 S).

Days of the week (1-7) are selected by pressing the p0WERWASH

washer key pad. Press the DELICATES washer key pad once
to select special pricing for each day chosen.

When exiting set-up code '9J, the display must show current day
oÍ week:

9.10

C0DE (selected)DISPLAY DAY OF WEEK

VAULTVIEWING OPTION
This option is either NOT SELECTED 

,OFF,or 
SELECTED 

,0Nj
4.00

4.00 Not Setected 'OFFI

Selected '0N.' Press the DELICATES washer key pad once
for this selection. When selected, the money and/or cycle counts
will be viewable (if counter option(s) is selected) when tre coin
box is removed.

A.SC

+ Press the EXIRA RINSE washer key once to advance to next code.

05 vALUE oFcotN 1

This represents ttre value oÍ coin 1 in the quantity oÍ 5%
incremenb of the larger coin value. 5 x 5o/o = 250/0.

lncrease between 'l and 200 coins by pressing tfre pOWERWASH

washer key pad and decrease by pressing the TEMPEBATURE
washer key pad.

VALUE OF COIN 2NALUE OF DRYER TOP OFF.20
once to advance to next code.+ Press the EXIRA RINSE washer key

b.05

PD MODELS: This represents the value of coin 2 in the quantity
oÍ 5% increments oÍ the larger, coin value. 20 x 5% = 1 00%.

lncrease between 1 and 200 coins by pressing the pOWERWASH

washer key pad and decrease by pressing ttre TEMpERATURE
washer key pad.

c.20

PN M0DELS C0NVERTED T0 PR ONLY: For pN modets ustng
Enhanced Debit, üris field represents he value oÍtop off in coin 2.
Factory deÍault oÍ C.05; represents b x ilre 5% value of the larger
coin accepted.

-+ Press the EXIRA RINSE washer key pad once to advance t0 next code.

c.05

ADD COINS OPTION
This option is either NOT SELECTED 'OFF'or SELECTED 

,0N., 
This

option causes tfre customer display to show the number of coins

E.00

(coin 1) to enter, ratherthan the monetary amount.

E.00 Not Setected 'OFFI

Selected 'ONl Press the DELICATES washer key pad

üree consecutive times for ffiis selection.

PÍ\/PR M0DELS 0NLY: ln enhanced debit mode, this option is not
selechble.

-» Press the EXIRA RINSE washer key pad once to advance to next code.

E.AC

H.00
COOL

C00L TemperatLrre Washer Upgrade price - Set between 0 and 200
by presing tre POWEBWASH washer key pad or presing üe
TEMPEBATURE washer key pad. Íor 0 coins.

H.00
WARI\í

WARM Temperature Washer Upgrade price - Set between 0 and 200
by presing üe P0WEBWASH washer key pad or presing üe
TEMPEBATURE washer key pad. Factory preset for 0 coins.

HO0
HOT

HOT Temperature Washer Upgrade Price - Set between 0 and 200
by presing üe P0WEBWASH washer key pad or presing üre
TEMPERATURE washer Factory preset Íor 0 coins.

H.01
ErlBA
RINSE

EXIBA BINSE Washer Upgrade Price - Set between 0 and 200
by presing üe POWEBWASH washer key pad or presing üe
TEMPERATURE washer key pad. Factory preset Íor 1 coin.

+ Press the EXIRA RINSE washer key pad once to advance t0 next code.

J.Cd cotN/DEBlr oploN
J.Cd Boff coin and debit selected.

PN/PR models factory deÍault to J._d. Debit Card selected, coins
disabled. Pres üe DELICATES washer key pad firee consecutive
times Íor tris selecüon.

J._d

Coins selected, debit disabled. Press the DELICATES washer
key pad three consecutive times Íor this selecüon.

J.C_

Enhanced Debit is selÍ-selected when a Generation 2 card reader
is installed in the washer/dryer. The Ed option cannot be manually
selected or deselected.

J.Ed

key pad once to advance to next code,

CODE EXPI.ANANON

L.00 Not Setected OFF.

Selected '0N.' Press tre DELICAIES washer key pad once
for his selection.

, Press the EXIRA RINSE washer key pad once to advance to next code.

L.PS

CLEAR ESCROWOPTION
When selected, money held in escrow for 30 minutes without
further escrow or cycle activity will be cleared.

N.CE

n.CE Setected'0Nl

Not Selected '0FFl Press üe DEUCATES washer key pad once
to deselect üis selection.

, Press the EXIRA RINSE washer key pad once to advance to next code.

n.00

wASHER)r.800 Top sptN spEED RpM

This can be selected Írom the following spin speeds: 600 rpm,
750 rpm, 800 rpm, 1000 (displays as ggg) rpm. Step between
speeds by pressing üe DELICATES washer key pad. Factory
deÍault of 800 rpm.

r.800

+ Press the EXIRA RINSE washer key pad once to advance to next code.

u.00 HUNDREDTH INCREMENT OFFSET (DRYER)

This represents ttre hundredth increment price offset used in
Generation 2 (Enhanced Debit) PN/PR models. Choose trom 0-4
hundredttrs by pressing fte HEAW DUTy dryer key pad.

u.00

4

CODE EXPI.ANATION

-; Press the EXIBA RINSE washer
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U.00 HUNDREDTH INcREMENT oFFSET
U.00 This represents ttre hundredth increment price

Generation 2 (Enhanced Debit) PN/PB models. lncrease Írom 0-4
hundredths by pressing the P0WERWASH washer key pad and
decrease by pressing the TEMPERATUBE washer key pad.

+ Press he EX-IBA RINSE washer key pad once to advance to next code.

oÍfset used in

41.03 PREwASH LENGTH
This s the number oÍ minutes oÍ PREWASH. Set between 2 and
7 by pressing the P0WERWASH washer key pad 0r pressing the
TEI/PEBATURE washer key pad.

+ Press úe É\TBA RINSE washer key pad once to advance to next code.

42.03 FrNAL sPtN LENGTH
n s is the number oÍ minutes oÍ final high speed spin. Set
bel,,reen 3 and B by pressing the P0WERWASH washer key pad

or pressing the TEMPERATURE washer key pad.

-; P:ess he EKIBA RINSE washer key pad once to advance to next code.

Â3.Ü2 NOBMAL Clcle Settings. Allows the owner to select the cycle
dekult options of Water Temperature, Prewash, and Extra Rinse.

See Table 1 Íor specific settings. Normal is set to 02 Írom
ftetucbry.

Set by pressing tE POWERWASH 
'itaSrcÍ k€ry pad or prming

üteTEIíPEFAI1ffiwdwkey @.
-> Press lhe DflBA HI,ISE wa$rer key pad once t0 advance b next mde.

DELICATES Clcle Settings. Allows the owner t0 select he cycle
deÍault options of Water Temperature, Prewash, and Extra Binse.

See Table 1 Íor speciÍic settings. Delicates is set to 00 Írom
he factory.

Set by pressing the POWEBWASH washer key pad or pressing

üe TEMPERATURE washer key pad.

-+ Press üe EflBA RINSE washer key pad once to advance to next code.

44.00

P0WEBltASll Clcle Settings. AIIows üe owner t0 select the cycle
defauI opbons ;Í ,',a::. T:nperafure, Prewash, and Extra Rinse.

See Table 1 for specm: set-gs. i0,,;en^rash s set to 0F Írom
the Íactory.

Set by pressing the P0WERWASH urasher key pad or pressing
the TEMPERATURE washer key pad,

-; Press the EXI-RA RINSE washer key pad once to advance to next code.

A5.OF

CODE EXPI.ANATION lf cycle counter (9 0G) is selected, the following is true:
1 00 Cycles in HUNDREDS. 1 02 = 2OO
2 00 Cycles in ONES. 2 25 = 25

TOTAL CYCLES = 225
This is "VIEW ONLY" and cannot be cleared.
Press the EXTRA RINSE washer key pad
once to advance to next code.

lf money counter (1.0C or 1.C0) is selected, the following is true:
3 00 Currency amount in HUNDREDS. 3 01 = $100.00
4 00 currency amount in oNES. 4 68 = $ 68.00
5 00 Currency amount of CENTS. S 75 = $ .75

TOTAL = $168.75
END OF SET.UP PROCEDURES

E;XIT FROM SET.UP MODE
r PD or PN/PR Models: Turn service switch key clockwise and

remove it.
r PN/PR Models Converted to PR: Turn service key or remove

manual set-up card.

Table 1

DIAGNOSTIG GUIDE
Before servicing, check the following:
I [v]ake sure there is power at the wall ouflet.
r Verify that both hot and cold water faucets are open and water

supply hoses are unobstructed.
I Check all connections before replacing components. Look for

proken or loose wires, failed terminals, or wires not pressed
into or onto connections far enough.

r A potêntial cause of a control not functioning is corrosion on
connections. Observe connections and check for continuity
with an ohmmeter.

r Connectors: Look at top of connector. Check for broken or loose
wires. Check Íor wires not pressed into connector far enough
to engage metal barbs.

r Resistance checks must be made with power cord unplugged
Írom outlet, and with component connectors disconnectúl

43.44,
or A5

Extra
Rinse Prewash

Wash
Temp

43,44,
or A5

Extra
Rinse Prewash

Wash
Temp

00 ofr off Cold 08 On off Cold
01 off off Cool 09 On off Cool
02 off ofr Warm OA On off Warm
03 off off Hot 0b On off Hot
04 off On Cold 0c On On Cold
05 off On Cool 0d On On Cool
06 off Warm OE On On Warm
07 off On Hot OF On On Hot

5



FAILURE DISPLAYS
Active dryer diagnostic codes are shown on the upper portion of
the display and active washer diagnostic codes are shown on the
bottom portion of the display.

DRYER DIAGNOSTIC CODES
lf the set-up mode is entered and one of the following errors
has previously occurred, the appropriate diagnostic code will
be in the display on the upper portion oÍ the screen.

COIN í ERRORd5 d5
Blocked coin I or coin drop Ul control circuit Íailure
(coin recognition and customer display disabled while
blockage persis§.

LOW VOLTAGE DETECTION ERRORd9 d9
Voltage detected below g0 VAC Íor 8 seconds.

COIN 2 ERRORd13 d13
Blocked coin 2 or coin drop Ul control circuit failure
(coin recognition and customer display disabled
while blockage persists).

GENERATION 2 DEBIT CARD
READER ERROR

d16 d16

Not receiving communications from installed debit
card reader in Enhanced (Generation 2) Deblt mode.

DRYER MOTOR CONTROL
CIRCUIT ERROR

d4 F01

Dryer motor control circuit enor (cycles and price

display disabled until diagnostic code is manually
cleared). The control doesn't know ifthe motor relay
is bad (stuck on), üe motor relay drive circuit is bad
(shorted), causing the motor relay to stay on, or üe
motor relay feedback circuit is bad.

EXHAUST THEBMISTOR OPEN ERRORd2 F22
Exhaust thermistor open, temperature drops
below -8"C (18"0 Ê50 kA) Í0r 1 minute in Run
mode, or immediately in Factory Diagnostic Mode.

EXHAUST THERMISTOR
SHORTED ERROR

d3 F23

Exhaust thermistor shorted, temperature above
'120'C (250"0 (<500 a) Íor 1 minute in Run mode, or
immediately in Factory Diagnostic Mode.

COMMUNICATION FAILURE FROM
DRYER CCU TO UIC

d22 F70

UIC is not receiving communications Írom CCU
(cycles and price display disabled while error persists

or is manually cleared).

COMMUNICATION FAILUHE FROM
UIC TO DRYER CCU

d23 F71

CCU is not receiving communications from UIC

(cycles and price display disabled while error persists

or is manually cleared).

ACCU

TBAT'O DRYER

ll'lDlcATt0N DtsplÁy ExptÁNATtoN

FOR SERVICE TECHNTCIAN ONLY - DO NOT REMOVE OR DESTROY

UIC MICROPROCESSOR ERRORd8 F73

UIC EEPROM ERRORdB F74
UIC EEPROM memory is a CRC Íailure
display disabled until diagnostic code is

(cycles and price
manually cleared).

ACCU

TBACO DRYER

INDICATION DISPI.AY EXPIÁNAIION

WASHER DIAGNOSTIC CODES
lf the set-up mode is entered and one of the following errors
has previo.usly occurred, the appropriate diagnostic ciode will
be in the display on the lower porliôn of the ãcreen.

WASHER CCU ERROR
Communication error within the Centrãl eontrol únit-
(CCU); the pump drive in CCU fails to activàte:tné ót
the main relays in the CCU fails to activate.

Possible Gauses
- A power surge/drop.

d6 F01

2. Unplug washer or disconnect power
Wait minutes2 before reconnecting p0wer,

4. CCU a shortby running test.diag nostc

l err0r

MCU ERROR
has a Íaiiure.Motor

d11 F 11

Possible Causes
- A repeating under or overvoltage condition.

Íailuie occúrs during a high-spéed spin, the
remains locked Íor 2 minútes.

Procedure
l. Clear error code.
2. Unplug the washer or disconnect power.
3. Using Ohm meter, check wire harness connecilons

for continuity between drive motor and the MCU.
4. Check the motor and do a continuity test (page i 6).
5 . The MüJ is gmd if üe mobr operabs in diagrmtic mode.
lÍ the motor Íails to turn on, replace the MCU.

lf the
door

ACCELEROMETER FAILURE
The accelerometer comDonent
limits are oubide oÍ the'normal

Íailed. Ihe X, Y, andZ
range.

d2 F03
F04

Possible Causes
- CCU dislodged from mounting.

- Accelerometer failure on CCU.

ACCU

TRAC@ WASHER

I}IDICATI()N DISPIAY EXPI-AIUTIIONANDRECOMMENDEDPROCEDURE
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d7

d8

NOWATER DETECTED ENTERING WASHER
The Íirst level oÍ pressure sensor is not triooed after
6 minutes and/oi the second level oÍ ores'slre sensor
is never reached. NoTE: The messaoê "lo H20" will
appear beÍore üe F20 error is displa"yed, and üre
washer mav W three times beÍore the Íailure code is
activated.

Possible Causes
- N0 water to washer; Íaucet(s) turned oÍÍ.

- DeÍective hot and/or cold valve(s).

- Plugged or kinked inlet hoses or valves.

- Pressure sensor or pressure sensor hose
damaged, kinked, cjr disconnected.

- Electrical connection Írom CCU (PS8) to pressure
sensor damaged.

- Blocked inlet Írom dispenser to tub.

F20

1. Clear error code bv ooenino and closino the Íront
door, or bv oower cvôlino tfie washer. The Íollowino
procedures'will theí helõ diagnose the reason Íor 

-
the failure.

2. Unplug washer or disconnect power.

3, Check incoming water pressure at Íaucet,
4. Check inlet hoses Íor possible leaks,
i ',rale sure pressLre sensor nose is rn oood condrtion

a:o properly connecred to tub and preõsure sensor.
ô. Check that there is not a drain siphon problem.

7. PerÍorm continuit\l test on wire harness connections
from CCU to inlet-valves UCHT and VSF2). oressure
switch (PS8)and drain pump (DP2).

8. Check inlet valves by running a diagnostic test.
9. Check tha!_the pump is not running while the

washer is Íillin§.
1 0. Veriiy pressure sensor operation bv accessino

Help-Mode while running a paid cycle.

Procedure

LONG DRAIN
-:e drarn tme exceeds 8 minutes without reaching:-::- :,1 r lfeSSLre Sensor.

NOTE:
r S,,ds car xuse 0i a\s q iari-c, irdicated bv an

altenannq : spa! oÍ' SuoS ano-a coundowrí tmer.
Washer drans fo1 .1 6nirnss. oaJses I minr_nes, hen
tres aqain Íor 4 addrbona rrnúes oÍ dranino F2t
will display rf washer does not drarn. il',knnal ôrarn
hkes less'han 2 minutes).

Possible Causes
- Damaged or blocked pump.

- Drain hose blocked or exceeds recommended
height. :,4

- Pmr connection between CCU (DP2) and drain pump.

F21

2. Unplug washer or disconnect power.

3. Make srcüe drain hme is notsealed inbtre shndpipe.
4. Ensure.he drain height is not more than 2.4 m (8 ft)

above the base oÍ thé washer.
5. Check the drain hose and make sure it is not

plugged or kinked.
6. Check he úain pump tur Íueign objecb.
7. Check th^e^eleç[ical connection between the pump

and the CCU (DP2).

8. Check the pump using a diagnostic mode.
9. Check pressure sensor operation and the condition

of the pressure sensor hóse.
[f all fie above are 0K and pump is nowered but does
not pump water 0r water flôw id p«ir. replace tre pump.

error code.

ACCU

TRAú'' WASHEB

INIIICAIil)iI DISPI.AY EXPI.ANAflONANDRECOMMENDEDPROCEDURE

DOOR LOCK ERROR

Washer will make several attempb t0 lock the door,
then customer will be asked to open door, clear
obstructions, shut door, and reselect cycle. Washer
will attempt to lock the door again. This procedure

can repeat two times beÍore customer loses vend
and washer resets. lf entire procedure happens twice
witrout a successÍul door lock, F22 will appear.

Possible Causes
- Misaligned or broken door latch.

- Electrical connections from CCU (DLS2, DL3)
to door lock are damaged.

- Misaligned, broken, or overtightened door hook.

d17 F22

Procedure
l. Clear error code.

2. Unplug ffe washer or disconnect power.

3. Ensure üat üe latch is secured to fre front panel.

4. Check Íor misaligned, broken, cracked, or loose
door hook.

5. Check the elecfical connections between CCU

(DLS2, DL3) and latch.

tÍ üe latuh fails to lock after checking all oÍ fte above,
replace üe labh.

TEMPERATURE SENSOR ERROR
Water temperafure sensor value is out oÍ range
(-5'C to 1 03'C [23'F to 21 7'FJ)

N0TE: To Íind conect Ohm reading, reÍer to the
Water Temperature Sensor sectlon, page 1 6.

Possible Causes
- Water temperature sensor damaged.

- Elecfical connections Írom CCU (SFl2)
to temperafure sensor damaged.

d24 F24

Procedure
l. Clear error code.

2. Unplug fie washer or disconnect power.

3. PeÍorm Ohm test on Water Temperature Sensor and
harness connection. This reading can be taken Írom
the cable attached to CCU terminal SEI2.

lf the water temperature sensor is out of range,
replace it.

ACCU

TBACO WASHEB

INDICATION DISPTAY EXPIANATIONANDRECOMMENDEDPROCEDURE
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TACHOMETER ERROR

lf the MCU is unable to properly detect motor speed,
üe washer shub down. lÍ a Íallure occurs during
high-speed spin, üe door remains locked Íor 2 minutes.

d12 F25

Possible Causes
- Damaged 0r poor contact in electrical connection

Írom MCU to drive motor.

Procedure for damaged MCU connection
1. Clear enor code.

2. Unplug the washer or disconnect power.

3. Check Íor broken belt.

4, VeriÍy that the shipping system, including shipping
bolb and spacers, is removed, and thatthe power
cord is not tangled in any components inside rear
oÍ washer.

5. VeriÍy elecfical connection between MCU and drive
motor connector.

6. Reassemble any disassembled pafts.

7. Reconnect to power.

8. Check operation of drive m0t0r in diagnostic mode;
iÍ drum tumbles, the MCU and motor are 0K.

DOOB SWITCH ERROR

The door switch circuit is open for 5 seconds while fte
door is locked.

d4 F26

Possible Causes
- Electrical connections Írom washer CCU (DCS3)

to door switch in latch are damaged.

Procedure
l. Clear error code.

2. Unplug the washer or disconnect power.

3. Verify the electrical connection between CCU and
door switch by using the Éelp Mode (see appropriale
symbols, page 1 5) or continuity test at CCU (DCS3)

connection.

lÍ the door switch circuit Íails to open or close, replace
the door latch.

ACCU

TRAC@ WASHER

NDrcANN DISPI.AY EXPLANATION AND RECOMMENDED PROCEDURE

OVERFLOW CONDITIONS

The overflow level is reached for more than 60 seconds.
lÍ the washer displays F27, the washer is probably
full oÍ water, and the water supply has been shut oÍf.
lÍ not, water will be pouring out oÍ the washer Írom
the dispenser and door.

d21 F27

Possible Causes
- lnlet valve(s) unable to close.

- Pressure sensor hose is kinked.

Procedure
.l 

. Clear error code.

2. Unplug the washer or disconnect power.

3. Remove electrical connections Íor cold and hot inlet
valves, lÍ water continues to Ílow into washer. inlet
valve needs to be replaced.

4. Check iÍ pressure sensor hose is kinked.

5. Veriíy Íunctionality oÍ inlet valves by running

a diagnostic cycle.

COMMUNICATION FAILURE
BETWEEN WASHER CCUAND MCU
The communication between üe Central Control Unit
(CCU)and he Motor Control Unit (MCU) has Íailed.

d20 F28

Possible Causes
- Communication cable Írom CCU ([/13) to lr4CU

is damaged,

Procedure for communication cable
'1 

, Clear encr code

2. Unplug washer or disconnect power.

3. Perform continuity test on wire hamess connections
Írom CCU (Ml3) to MCU (be careÍul not t0 spread the
Rast connector ends).

4. VeriÍy the drive m0t0r operation in diagnostic mode.
lÍ drum fails to tumble, replace the MCU.

ACCU

TBACO WASHEB

INDICATIOII DISPI.AY EXPI.ANATIONANDRECOMMENDEDPROCEDURE
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DOOB UNLOCK ERROR

The door is unable to unlock after six tries.

Possible Causes
- Misaligned or broken door latch.

- Electrical connections Írom washer CCU (DLS2,

DL3) to door lock are damaged.

- Misaligned, broken, or overtightened door hook.

Procedure
1. Clear error code.

2. Unplug the washer or disconnect power.

3. Manually unlock the door (page 1 6).

4. Ensure that the latch is secured to the Íront panel.

5. Check Íor misaligned, broken. cracked, or loose

door hook.

6, Check üre electrical connectons bef,','een CCU

lDLS2 DL3) and atch isee pag: 'ô

'le atcrÍalsto r^o:-:::- --::- -: ' .'t=
^-^ a- ----1-, ,: :L d-tr I : a-

d '19 F29

OVERHEATING OF MOTOR

: :i.: ' :r---: - - - : .- - -,

: -:: T: ,',aSfe- -',1. ':SÊ§ tri 
"'-- 

:=- ,',1:':'
he m0toÍ to cool down beÍore restarbng he mctOr,

This procedure can repeat up to Íour tmes before F31

is displayed.

F31

Possible Causes
- lmproper inshllation oÍ washer.

- Poor electrical conneclion from CCU (MS2) to MCU.

Procedure
'1. 

Clear enor code.

2. Unplq fie wa$er or disconnect power.

3.Verti trc ua$er b not located nffir a $urce
d hed afld tns poper ventilation.

4. ürccküE elecfrkã cüurcctim bet'rveen CüJ

{IíS4 and MGJ.

5. Verity üe úive mobr operdin h &4rn$ic nade.

lf, after üe above tmb, üe motur orrerfiee, rcphce
fie MCU.

d 10

ACCU

IRAÚ"
lilDtcAllot'l

WASHER

DISPI.AY EXPI.ANATIONANDRECOMMENDEDPROCEDURE

PUMP DISCONNECTED

The electrical connection between the pump and

the washer CCU is lost.

d14 F33

Possible Causes
- Poor connection between CCU (DP2) and drain

pump.

- Pump thermal overload caused by the pump

running for an extended period of time.

Procedure
1. Clear enor code.

2. Unplug the washer or disconnect power.

3, Check electrical connection between pump and

CCU (DP2) (see page 16)

4, Check üe pump using a diagnostic mode.

lf ail oÍ he above are OK and the pump süll does not

run, replace üe CCU

LOAD DETECTED IN WASHER
DURING WASHER CLEANOUT CYCLE

The urasher detects a load inside the washer tub
at the beginning oÍ the Washer Cleanout Cycle.

d 15 F34

Possible Causes
- Load inside üe washer during the Washer

Cleanout C\tcle.

- Friction between the drum and bellows material.

Procedure
l. Clear error code.

2. Unplug the washer or disconnect power.

3, Remove clothes Írom washer drum.

4 Verify that misalignment oÍ the spin basket and the
T bearing on the boot rs not causing friction (which

s nterpreted by he motor as a load in üe washer),

lf bellol'rs adlusfient does not conect üe Íricton isue,
he spin basket r,ri I need to be replaced,

COMMUNICATION FAILURE
BETWEEN WASHER CCU AND UIC

Communication betuveen washer Cenfal Control Unit

(CCU) and User lnterface Contol (UlC) has Íailed.

d23 F70

Possible Causes
- Electrical connection between CCU and UIC

is damaged.

Procedure
1. Clear ermr code.

2. Unplug the washer or disconnect power.

3. Verify fiat the communication cable is connected

in üe lower connector of tre UlC.

4. Veriíy conünuity in üe cable between üe CCU

and he UlC.

lf, aÍter these procedures, the continu§ test fails,
replace the communication cable. lÍ F/0 is still
present, replace the Ul control.

ACCU

TBAC@ WASHER

INDICATION DISPTAY EXPLANAIIONANDRECOMMENDEDPROCEDURE

I



FOR SERVICE TECHNICIAN ONLY . DO NOT REMOVE OR DESTROY

UIC FAILURE

Communication enor within the User lnteíace Control.

d3 F73
F74

Possible Causes
- A power surge/drop.

Procedure
l. Clear enor code.

2. Unplug üe washer or disconnect power.

3. Wait 2 mindes beÍore reconnecting power.

4. VeriÍy UIC by attempting to start a cycle or run

diagnostic mode.

lÍ these procedures d0 not conect üe Íailure,

replace üe Ul control.

COIN 1 ERROR

The Coin 1 sensor is detected as blocked

for 8 seconds.

Possible Causes
- Coin vault Íull of money.

- Blocked or didy sensor.

Procedure
1. Clear error code.

2. Unplug the washer or disconnect power.

3. Clean the coin sensor.

4. Check for broken coin sensor switch on coin drop.

5. Check üe wire harness connections between User

Interface (AA4) and üe coin sensor switch to ensure

wires d0 not block fie coin swrlch beam,

6. Shorting the connections 2 and 3 at AA4 on UIC will

simulate a good coin sensor.

lf the above procedures do not solve the problem,

replace the UlC.

d5 d5

LOW VOLTAGE DETECTION ERROR

lncoming voltage detected below 90vac Íor 8 seconds.

d9 d9

Possible Causes
- Voltage drop due to multiple washers

on same circuit.

- Worn ouüet.

Procedure
1. Clear errorêote.

2. Unplug fie washer or disconnect power.

3. Check üe wire harness connection between he BFI

Íilter and üe üansformer.

ff üe above procedures do not solve the problem,

replace the UlC.

ACCU

TRAC@ WASHER

INDICATI()N DISPI.AY EXPTANAIIONANDRECOMMENDEDPROCEDURE

COIN 2 ERROR

The Coin 2 sensor is detected as blocked

for 8 seconds.

Possible Causes
- Coin vault full oÍ money.

- Blocked or dirty sensor.

Procedure
l. Clear enor code.

2. Unplug fie washer or disconnect power.

3. Clean fie coin sensor.

4. Check Íor blocked coin sensor switch on coin drop.

d13 only occurs wiút coin 2 inshlled. ff the above

procedurm do not solve üe problem, replace the UlC.

d 13 d 13

GENERATION 2 DEBIT CARD
READER ERROR

No communication from installed debit card reader

in Generation 2 debit mode Íor 5 minutes.

d .16

Possible Causes
- Card reader Gen 2 not installed, when washer

is in Ed mode.

- Poor contact or communication cable not

connected between UIC (AA3) and the card reader.

- Card reader Íailure,

Procedure

- --:---:,: - - -------:-ll'-,:'
^.'^^.-^J ur,R. -:i, tr a :> -- -:ll--S:ft'veen

User lnterface iAA3r and tre debrt card reader Gen 2.

Do continu§ test on cable.

4. Make sure you are using a Gen 2 card reader.

5. Reconnect power and wait Íor 5 minutes.

lÍ the above procedures do not solve the problem,

replace the UlC.

d 16

ACCU

TRACO WASHER

I]'IÍ)ICATI()N DISPI.AY EXPLANATIONANDRECOMMENDEDPROCEDURE

Critical errors are indicated as part of the 'out oÍ order' message'
NOTE: Errors d5, d13, and d16 will not stop the ongoing cycle,
although they will not allow another cycle to begin until the error
is addressed.

lo
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SERVICE DIAGNOSTIC TEST MODES
These tests allow factorv or service oersonnel to test and verifv
all inouts to the main coÍrtrol board. You mav want to do a ouiók
and ôverall checkup of the washer/dryer with these tests beiÍore
going to specific troubleshooting test§.

AGTIVATING THE SERVICE DIAGNOSTIC TEST MODES
1. To enter Service Diaqnostic Test N/lode, follow procedures

under "Control Set-Üo Procedures" on oaoe 2'and make sure
the washer/dryer is in service mode (displaiy will show either
6.xx code. cycle count. money count, or active failure code).
Do not advance past this screen.

2. Press and hold the DELICATES washer key pad for 1 second.
The display will show "P-01" as shown in the chart below.

3. Press the EXTRA RINSE washer key pad to step through each
selection 1-11. Press START to seléct each step to be"run.

MODE DIAGNOSTIC Ul Display
1 CANCEL CYCLE, RESET ERRORS,

AND CLEAR ESCROW
P-01

2 CYCLE CREDIT P-O2
3 QUICK OVERVIEW TEST P-03
4 MANUAL OVERVIEW TEST P-O4
f, BUTTON TEST P-05
6 DBA]N AND SPIN P-06

U] DIAGNOSTICS óõ-
t ^ 

=1\ 
. :-=l ala = P-08

I :.1:-a:. I :3\OS- CS P-09
l:! 

== 
I Àc\osTtc cYCtE P-'1 0

11 I FACToRYIEST P-11

P.O1 CANCEL CYCLE, RESET ERRORS, AND CLEAR ESCROW
To access cancelino of cvcle. resettino of errors. and clearino
of escrow, performÉteps 1 and 2 of A"ctivatino the Service "
Diagnostic Test Modes. Pressinq START afteí"P-01" is
dis§layed clears an active erroróode.
Once START is pressed, the Ul should turn fully on and then
''as" or and oÍf for about 2 seconds. then display "P-01".

P.O2 CYCLE CREDIT
To acces. :,: : :':l: ::--'- :IúoS 1 ard2 of Activatino
the Servrce I :;-::: . -::- " -^::,^- +FÊ.'+rfo.r sted3
üàiii:É-oâ I' l=r i =: 

-

Pressing START aner ";--l : I :: i.=t :-1. ::s a cycle
credit. When service oragros:: -:l: : ;, ::1. '-. r ghest
priced cyclewill displayir,rrtn a,r o'rhe c.c e::r:-s sã: to t^e
maximum, along with '?BESS START iun ess eno-of-cy,cle
door opening is required).

P.O3 QUICK OVERVIEW TEST
To access Quick Overview Test, óêrform steps 1 and 2 of
Activating the Se^rvice Diagnostic Test tVlodes, and then perÍorm
step 3 until "P-03" is displayed.
Pressing SJART after "P-03" is displayed initiates the Quick
Overview Test. See page 12 for the complete Quick Overview
lest procedure.
Pressing the DELICATES washer key pad will exit the Quick
Overview Test and return to the service diaqnostic modes.
Power cycling the Ul will also exit the Quicli Overview Test,
but will also exit the service diagnostic modes.

P.O4 MANUAL OVERVIEW TEST
To access It/anual Overview Test, perform steps 1 and 2 oÍ
Activating the S^ervice Diagnostic lest lv4odes. and then perform
step 3 until "P-04" is displãyed.
Pressing START after "P-04" is displaved initiates the lrrlanual
Overview Test. See page 12 for the cohplete Manual Overview
Iest procedure.
Pressing the DELICATES washer key pad will exit the Manual
Overview Test and return to the serúiie diaonostic modes.
Power cycling the Ul will also exit the Manuãl Overview Test,
but will also exit the service diagnostic modes.

P.Os BUTTON TEST
To access button test. perform steos I and2 of Activatino
the Service Diagnostic Test l\4odes, and then perform steÉ 3
until "P-05" is dÍsplayed.
Pressinq START after "P-05" is disolaved initiates the button
test. "TEST" will be displayed.
Press the POWERWASH washer kev oad - 1 is disolaved
Press the NORMAL washer kev oad - 2 is disolaveb '
Press the DELICATES washer fteiv oad - 3 is disdlaved
Press the TEMPERATURE washeír kev oad - 4 is diêolaved
Press the EXTRA RINSE washer kev ôád - 5 is disolaveíd
Press the START washer key pad -'6'is displayed '

Press and hold the DELICATES washer kev pad and the test
will be exited with the Ul displaying "P-05". '

P.O6 DRAIN AND SPIN
Pressinq START after "P-06" is displaved starts the Drain
and Spin cycle. The display will show the cycle status.
When the Drain and Spin cvcle is comolete. the Ul will
displav "P-06". To exit the Drain and Sbin cücle. oress the
DELICATES washer key pad to return to seívicé inode. Press
and hold the DELICATÉS washer key pad for '1 second to get
to P-01 , then press START to canceíl the cycle.

P.O7 UIDIAGNOSTICS
To access Ul diaqnostics. oerform steos 1 and 2 of Activatino
the Service Diagõostic Test Modes, arid then perform step 3"
until "P-07" is displayed.
Pressinq START after "P-07" is displaved starts the Ul
diaqros-tics. The entire disolav illuminátes. then bv oressino
eactr key pad, the corresoôndino words on the diérilav will-turn
off, inoióatinq that the switch is Iunctioninq. See the chart on
paqe .1 

3 Íor the complete Ul diaqnostics p-rocedure. The washer/
dryêr will exit Ul dia§nostics moóe after 5 minutes of inactivity
or-unplugging the põwer cord.
Press and hold the DELICATES washer kev oad and the test
will be exited with the Ul displayinq "P-O7n.'

P.O8 CLEAN WASHER CYCLE
Puts the washer into the clean washer cvcle. To access the clean
washer cvcle, períorm steps 1 and 2 of Activatino the Service
DiagnostÍc Test Modes. and then perform step 3"until "P-08"
ís displayed.
Pressinq START after ''P-08" is displaved starls the clean
washerbycle. The display will shoú th'e cycle status.
When clean washer cvcle is comolete. the Ul will disolav "P-08".
To exit the Clean Washer cvcle, piess the DELICATES'wásher kev
pad to return to service mcjde. Press and hold the DELICATES
washer key pad for 1 second to get to P-01, then press START
to cancel the cycle.
NOTE: This cycle should not be used with anything still loaded
in the wash básket.

P.Og FACTORY DIAGNOSTICS
This diaqnostics is used bv the factorv to oather data for settino the
proper alqorithms. NOTE:There is no rea§on for field service td use
P-09 in thêir diagnostics unless directed to do so by the manufacturer.

P.íO DRYER DIAGNOSTIC CYCLE
Puts the dryer into an 8 minute diaonostic cvcle (7 minutes of
heat and 1 minute of cool down). Io access drvei diaonostic
cvcle, perform steps 1 and 2 of Activatino the ServicdDiaonostic
Têst lVlodes, and then perform step 3 unt-rl "P-10" is displa"yed.
Pressinq STABT after "P-1 0" is disolaved starts the drver diaonostic
cvcle. The displav will show the cvcle 

-status. 
Pressinothe HáW

DUTY drver kêv óad will incremerít the diaonostic cvõle minutes uo
to 75, thén roll ôúer to 2 minutes. Pressinq1he DEUCATES drver k'ev
pad will cancel this cycle and exit the dia§nostic mode.

P.l1 FACTORYTEST
This diaqnostics is used bv the factorv to oather data for settino the
proper alqorithms. NOTE:There is no reas-"on for Íield service to" use
P-1 1 in théir diagnostics unless directed to do so by the manufacturer.

íí

EXITING THE SERVICE DIAGNOSTIC TEST MODES
Press and hold the DELICATES washer kev pad for 1 second.
Power cycling will also exit the diagnostic iriodes.
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WASHER QUICK OVERVIEW TEST (see page 11 to
access and initiate this procedure)

r This cycle consists of 9 steps. ln each step, the washer will
perform a Control Action as described in the table below. Once
the action is completed, the washer will move to the next step.

r Each step can be differentiated from the others by looking at the
display indication. Steps can be advanced if the test requires it.

r To move to the next step before a control action is complete,
press any key pad except the DELICATES washer key pad.

r To exit the Quick Overview Test at any time, press the
DELICATES washer key pad.

The drain pump may be running in any of the last three steps,
depending on the water level in the washer and reading of the
pressure sensor.
*ln the event of an MCU-CCU communications enor,
the Ul display will go blank for up to 5 minutes and then
display anF28 enor message.

*The washer will drain until pressure sensor reaches lowest level
for 10 seconds, then moves to next step.

1 DELICATES Door locks, drum
tums l/2 revolution,
then door unlocks
and relocks.

I Door lock svstem
I Child safety routineI Motor control (MCU).

2 PREWASH
Note: Prewash Ílashes
on the display and is
very easy to miss.

Accelerometer tests
are performed.

r Accelerometer

2 CCU
EEPBOM Version

GCn«)
NOBMÁL

Fill bv both cold water
inletÍalves (4liters)
into BLEACH
compartment.

Pressure sensor:
Suds Level

r Cold uater inletvalves
#2 and #3

4 CCU
Software Version

(SC u)
POWER WASH

Fill bv hot water inlet
valve to Wash Level
into MAIN WASH
compaftment,

r Hot water inlet
valve #l

r Pressure sensor:
Wash Level

5 IVCU
Sofl',;are Verston

(Sr )x)
DELICATES

o MCU
Hardware Version

fin rx)
NORMÁL

Drum executes
tumbling at
wash speed
(30 sec).

r lVlotor
r Motor contol {MCU).

7

(EU u)
POWER WASH

UIC
EEPR0M Version

Drain pump is 0N. r Drain pump
r Pressure sensor*

I urc
SoÍtware Version

(SU u)
DELICATES

Drum rotates
counter-clockwise
and ramps up.
PeÍorms unbalance
procedure before and
after spinnino. lf not
interrupted, the drum
will slow and stop;
after reaching 0 rpm,
the door unlocks and
Step 9 will be skipped.

r Motor
r Motor control (MCU)-
I Drain pump on

I NORMAL This Step is only
apparent iÍ Step I is
MANUALLY ADVANCED
prior to the drum
reaching 0 rpm
(washer pumps out
iÍ needed). Door
unlocks (washer
refurns to flashino
mode).

r Door unlock

Conüol
Action

Actuabts
to be Checked

WASHER MANUAL OVERVIEW TEST (see page 11 to
access and initiate this procedure)
Before replacing any system components, perform this
[/anual Overview Test.

I This cycle consists of 8 steps. In each step, the washer will
perform a Control Action as described in the table below. Once
the action is completed, the washer will move to the next step.
Check Exit Condition column.

r Each step can be differentiated from the others by looking at the
display indication.

r To move to the next step before a control action is complete,
press any key pad except the DELICATES washer key pad.

r To exit the Manual Overview Test at any time, press the
DELICATES washer key pad.

The drain pump may be running in any of the last three steps,
depending on the water level in the washer and reading of the
pressure sensor.
"ln the event of an IVCU-CCU communications error,
the UI display will go blank for up to 5 minutes and then
display anF28 error message.

1 DELICATES 0n
completion

only

Door locks. drum
turns 1/2 revolution,
then door unlocks
and relocks.

r Door lock system
I Child saÍety routine

2 PREWASH 0n
completion

only

Accelerometer tests
are performed.

I Accelerometer

)
J NORMAL 0n

key press

or iÍ overfill
level is

detected

Filling with both
cold inlet valves.

r Both Cold lnlet
Valves #2 and #3

I Overfill level

)0\'lEB

',I CL
J Àd,

cras ór
compielon

r ^,':::'
I',':::'1.,-:- ','l- -

5 DEUCATES 0n key
press 0r

completlon

Drain pump is on
(4 min.).

r Drain Pump

6 NORMAL 0n
completion

only

Drain pump is on
(reach Suds Level
plus 10 sec.).

r Drain Pump

POWER

WASH

0n key
press 0r

completion

Drum rohtes counter-
clocl«vise and ramps
up b maximum speed.

r Motor
r Motor Cnntol (MCU).

o DELICATES 0n key press

only after
rpm = 0 and

door is
unlocked

Stop motorto 0 pm.
Door unlocks,

r lvlotor
r Motor ConÍol (MCU)-

r Door lock system

Contol
Aclion

To be

Ghecked

12

7
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DIAGNOSTIC TEST QUICK GUIDE

The following table summarizes keypad function among the diagnostic sub-modes.

Diagnostic Mode Keypad Function Table

Go to help modeToggle Customer
Wash Cycle Credit

Go to help modeToggle Customer

Wash Cycle Credit
lgnoreTEMPERATUBE

WASHER KEY PAD
lgnoreStart Washer Quick

Overview Test Cycle
lgnoreStart Washer Ouick

0verview Test Cycle
Acknowledge Diag.

Code (Keep Code)

Go to Set-up Mode

ErlRA RINSE

WASHER KEY PAD

Cancel Diag. Cycles

Go to Set-up Mode
Cancel Diag. Clcle

Go to Set-up Mode
Cancel Diag. Cycle

Go to Set-up Mode
Exit Diag. Display

Flashing Sub-Mode

Go to Set-up Mode

Clear Diag. Code

Exit Diag. Code

Display Sub-Mode

Go to Display

Flashing Sub-Mode

START/STOP/PAUSE

WASHER KEY PAD

lgnoreStart Washer Manual

Overview Test Cycle
lgnoreStart Washer Manual

Overview Test Cycle
lgnorePOWERWASH

WASHER KEY PAD

lgnoreStart Washer 0uick
Spin Cycle

lgnoreStart Washer Quick

Spin Clcle
lgnoreNORMAL

WASHER KEY PAD

lgnoreStart Washer

Cleanout Cycle.
lgnoreStart Washer

Cleanout Cycle
lgnoreDELICATES

\IVASHEB KEY PAD

lncrement dryer test

time by one minute

Rolls Írom 75 back

to 2 minutes

lncrement dryer test

time by one minute

Rolls Írom 75 back

to 2 minutes

lgnorelgnorelgnoreHEA\jY DUTY

DRYER KEY PAD

lgnorelgnoreStart Dryer Field

Diag. Cycle
Start Dryer Field

Diag. Cltcle
Acknowledge Diag.

Code (Keep Code)

Go to Set-up Mode

NORMAL

DRYER KEY PAD

lgnorelgnorelgnorelgnore

Function in
Diag. Code

Display Sub-Mode

Function in
Display Flashing

Sub-Mode

Function in Diag,

Cycle Running Sub-Mode
(Washer Running)

Function in Diag.

Cycle Running Sub-Mode
(Dryer Running)

Func{ion in Diag. GYcle

Running Sub-Mode
(Drcr & Waslrer Running)

Button

]E.ICATES
DRYEa i'Er r1l

lgnore

HELP MODE
This mode is used to verify lre.e-3, :' :':-= "'::-=' l:-o
with the operation of a customer cycle, it a;o,',s .e'r':al :r cf :he

current status of many switches, actuators. valr,'es. anc ': a; s t

also reports the current values of the drum speed. unbaLance \ra Le

and power used bY the MCU.

a) Accessing the Help Mode for PD Models:

r Open the service door.

r Press the EXTRA RINSE washer key pad until the display
reads 2.XX.

r Press the TEIVPERATURE washer key pad.

r Press the EXTRA RINSE washer key pad to move to the next
option (see HelP tt/ode Submenu).

r if the washer displays an eÍor code, consult the "Washer
Diagnostic Codes" section (page 6).

b) Accessing the Help Mode in dAS Mode:

I Open the service door or insert a manual diagnostic card'

I The message dAS will appear in the display.

r Press the TEII/PERATURE washer key pad'

r Press the EXTRA RINSE washer key pad to move to the next
option (see HelP Mode Submenu).

r lf the washer displays an error code, consult the "Washer

Diagnostic Codes" section (page 6).

Exit Help Mode Submenu by pressing the TEIvIPEBATURE washer

key pad.

00 No Help Code

OF Oversuds detected during cycle, and washer was not able to resolve

an unbalance condition detected during the Íinal spin related to the

oversuds detection (via Pressure earlier in the cycle

32 More than six unbalance retries during üe final spin - spin (and cycle)

has been aborted

Oversuds detected during wash cycle, and washer was not able to

resolve the condition - cycle has been aborted. Washer unable to

sense that water has been fully drained within required time, sensing

as an oversuds condition

33

71 Generation 2 debit card cycle polling message out oÍ sequence

74 balance message out of sequence

out oÍ sequenceGeneration 2 debit card new card balance75

88 lnvalid messaging shte found in data acquisition communications

comm_supt1/ 0 routine

qq Mismatch oÍ cycle settings between CCU and Ul. Wash cycle may not

run as deÍined by card reader setup

Ilescription

í3

I

I

Help Codes

lklç
CÉ

Generation 2 debit card remaining
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Help Mode Submenu
r This sub-menu consists oí many steps.
r To change to the next step, press the EflRA RINSE washer key pad.
r To exit Help Mode and return to set-up mode or dAS mode, press the TEMPERATURE washer key pad.

l h.XX lower Help code'1
2h.XX lower Help code 2
3h.xx lower

The,\X yql.ue has a meaning according to the Help Code Table. This value is stored
rn rrPHUM, and is added t0 as a new enor is reported. The oldest drops out oÍ history.-

Help code 3
1.X## upper Dryer CCU Error History code 1

1.X## lower Washer CCU Error History code I
2.X## upper Dryer CCU Error History code 2
2.X## lower Washer CCU Error History code 2
3.X## upper Dryer CCU Error History code 3
3.X## lower

Washer CCU Error History code 3
4.X## upper Dryer CCU Error History code 4
4.X## lower

Washer CCU Error History code 4
5.X## lower Washer UIC Enor History code 1

6.X## lower Washer UIC frror History code 2
7.X## lower

Washer UIC Error History code 3
8.X## lower

lhe X is Í or d an( ## is the code num as deÍlned in the Ranked
Stacked Washer/Dryer Diagnostic CoOes tánie.ii

Washer UIC Enor History code 4
hE.ES lower

temperature setting (hE.LE), medium
or high water level and temperature r

AllowsMode.Saving toowner betweenselect lowaEnergy levelwater and
water level and temperature setting ES),(hE.

setting --)(hE.

. Pressing the DELICATES washer
key pad will change the setting
Írom hE.ES to hE.--.

r Pressing the DELICATES washer
key again will change the setting
Írom hE.- to hE.LE.

. Pressing the DELICATES washer
key again will change the seüing
from hE.LE to hE.ES.

Sr.0N lower

display
"Sr.--,"

0n; . Pressing the DELICATES washer
key pad will toggle the "Si'
setting Írom "0N" to "--."

SL.O5 lower
setting Íor the washer
drain/spins. Allowable

routineSuds time can theselection; only if "sr, is selected.change setting DeÍault.05'
iS oÍminutes Íoamsuds/kill routine Íirstthe twoduring

is 0-5programming minutes.range

. Pressing the POWERWASH
washer key pad will toggle the
"SL" setting. For proper suds
handling, it is recommended to
keep the setting at "05" minutes.

rE.10 lower Maximum final spin
rebalance attempts
programming range

allowable
"1 0" . Pressing the P0WERWASH

washer key pad will toggle the
''rE setting.

SC.}X upper Where XX is the number of the CCU software version
SC.XX lower Where XX is the number oÍ the washer CCU soÍtware version
EC.XX lower Where XX is the number of the washer EEPR0M CCU version
SU.}X lower Where XX is the software version of the UIC

EU.XX lower Where XX is the EEPR0M version oÍ üe UIC

SPIN »« lower display is used for this)Where XXX is the speed in rpm (SPIN element of
P }XX Iower oÍ the motorWhere )fiX is the relative amount oÍ power being

U XXX lower »«Where theis amountrelative unbalanceof thein system.
NOTE: 255 thatindicates unbalancethe nothas been 254 indicatescalculated;

theftat couldunbalance benot calculated. other value theis unbalancecurrentAny
theof MCU.

Submode Display Portion Description Note

. T0 erase the three help codes, press the START washer key pad.
-- The Errors displayed in this section are the history errors that have occurred

in the washer/dryer (not necessarily an error that is in progress).

Key Pad
Continuity
Test A

B
c
D
E
F
G
H
I

3andô
3and5
3and4
2and6
2and5
2and4
1 and6
1and5
1 and4

Key Pad Check Betuúeen Gontacb

B c

o

o
@ @

selection. the washer
standard

sudsiÍ is

rebalance Íor the
the cancelled. For out-oÍ-balancecycle load,

is 4-10

@

14
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HELP MODE SYMBOTS AND ELEMENTS
Along with the steps of the help mode, symbols and elements are mapped, at all times, to reflect the state of various inputs and outputs.

Help Mode Keypad Function Table

Dryer motor sensed on

ô Dryer door sensed closed

OR Dryer heater relay on

Dryer motor relay on&

* Low voltage sensed

Descripüon
Dryer (Upper)

Display Symbol

WASH Water sensed above wash level

RE Washer redistributing due

to out-of-balance condition

o Washer door sensed closed

DOOR LOCKED Washer door sensed locked

COLD Cold water output on

HOT Hot water output on

OR Door unlock output on

AVAILABLE Washer drain pump output on

Description
Washer (tower)
Display Symbol

TEMPERATURE

WASHER KEY PAD

Exits help mode and returns to set-up mode -
either dAS display or Manual Set-up Mode (2.)

Slew Exits help mode and returns to set-up mode -
either dAS display or Manual Set-up Mode (2.)

lnactive - no result Clears all three help codes

Mode Advance Advances to next help mode

screen

Advances through each help code or from last

to üe extended Íill option

Key Pad Name
on lnterÍace

Generic
lGyPad Funclin

Result While
Help Code Not Displayed

Result While
Help Gode Displayed

START,/STOP,PAUSE

IVASHEF KEY PAD

ErtRA RINSE

WASHER KEY PAD

Resistance
l{indiry (a)

Contact Points
oÍ Measurement

Dryer Drive Motor Resistance Dryer Temperature and Thermistor Values

START

---::,:

at aa,,

Lt, blue wire in back at pin 4
alc bare copoer r,vire on pin 5

_' : a-.t ir,',,: lOtOr Sr,nlitCh,

Hea\ry

Dut'y

68" * 3"C
(1 55" + 5"F)

68' t 3'C
(1 55' t 5"F)

Dryer Exhaust Temperatures

.The measured overshoot using ffe glass bulb üermometer in the exhaust outlet
can be 30'F (17'C) higher,

Dryer Gas Valve Resistance

IMPORTANT: Make sure all hamess wires are looped back

ürough the strain relieÍ after checking or replacrng coils.

l'iorma

Delicates

Dryer Thermistor Resistance

2

2.1 1.7

2.1 1.7

60" * 3'C
(1 40' + 5"F)

2.8 2.3

Thermistor
resistance value
at heater shutoÍÍ
(digihl or analog

mebr) kQIenperaüre
Fabric
Setting

Heavy
Duty

68o + 3"C
(1 55" + 5"F)

Normal 68' * 3'C
(1 55" t 5"F)

Delicates 60o * 3oC
(140'+ 5'D

H'C
(10-15'D
Below the

heat turn oÍf
temperature

Fabdc Seüing Heat Turns OÍfl Heat Tums 0n

i0"c (50'D 19.9 27'C (80'R 9.2

I 6"C (60'R 15.3 32"C (90'D 7.4

2'l'c (70'D 1 1.9 38'C (100'F) 5.7

Temp.

"c fD

Thermistor Resistance
Res. Temp.
ko "c('R

Bes.

ka

1lo2 1365 A t 25

1to3 5604t25
4to5 1220 a t 50

Terminals Resistance

í5

Mode Select



Be sure to perform the Diagnostic Tests before replacing the

system components.

Washer PumP Motor ContinuitY Test

Washer Motor ContinuitY Test

1. Unplug washer or disconnect power.

2. Disconnect the wire harness from the motor and measure the

resistance of the motor. Use the following table:

TransÍormer Connector

Normal = approx. 12.3 Q

Abnormal = lnÍnttY

1lo2

ResulBPins

I to2

2to3

Normal = approx. 6.45 Q

Abnormal = lnÍinttY

1to3

ResultsPins

Primary 30-35 ohms

Blue to blue I ohm

White to white 2 ohms

Yellow to blue 0.5 ohms

Red to red 
.1 I ohms

Water Temperature Sensor
1. Unplug washer or disconnect power.

2.Disconnectthewireharnessfromthewatertemperaturesensor
andmeasuretheresistanceofthesensor.Usethefollowingtable.
Àn abnormal condition is an open circuit' This reading can be

taken from the cable attached to the CCU terminal SET2'

35.9 kA0'c
9.7 kA30'c (86'D
6.6 kO40'c 04"0
4.6 kO50"c (1 22'D
3.2 kA60'c (1

2.3 kO71'C (1 58'D
1ka96'C (203'R

BesultsTemperaUre
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Water Valve Locations
Hot lnlet
Valve #1

Cold lnlet
Valve #2

Cold lnlet
Valve #3

Washer CCU Wire Harness Connector Table
Unplug washer/dryer o' Cisconnect power before taking ohm
measurements.

DCS3

rt€Íl m ifÊ ffin paÍt oÍ the connector.

f,tEÍ! EE ÍrJtimeter d0es not detect an ohm reading.

Maruaey LmÚrg the Door Lock SYstem

Í. Urplg wasfrcr or disconnect power'

2 Rernove tfre toe kick Panel'

e Reach up along the inside of the front and locale the bottom

of tfre latctr assemblY.

+ At tte bottom of the latch assembly is a tear-drop shaped tab

5 Genüy pull the tab down aboú 1/4' or until a click is heard'

ELECTRONIC ASSEMBLIES .
REMOVAL OR REPLACEMENT

NOTE: Be sure to perform the Diagnostic Tests before

IMPORTANT: Electrostatic lstat'c electricity) discharge may cause

àámage to electronic control assemblies' See page 1 lor oetalls'

H)

lnfinity* I 1,21.2kç)
at 25"C

RP2 Wax Motor

1.2Cnntinuity:
door locked.
No Continu§:
door unlocked.

Door Locked Switch
Locked/Unlocked

DLS2

1, 2 door lock
2, 3 dmr unlock

165 ç2 lnÍinity*Door Lock Coil

Locked or Unlocked
DL3

lr rl
H

lnÍinity* 1 2Varies with
temperature

changes.
See above,

SET2 Temperature
Sensor

r rl
t--i1,2lnÍinity.-13 ODrain PumpDP2

t .l
T0:nlr:it'

at dccr c,ose
No conünu§
at door open.

1,2Door Suirlch

1, 3 (hot
valve #1)

812 A lnfinity*Hot lnlet Valve #1VSF2

1, 3 (cold
valve #3)
5, 7 (cold
valve #2)

lnÍinity..
(or more fian
100/o lower
or highe0

812 O,
either coil

VCHT Cold lnlet Valve #3
Cold lnlet Valve #2

goa Tlrfi.,tv* I l,z
l(rnuetnl
1ltrÁbffill"tEutl-

RFWIC TransÍormertFz

4, 7, and B
PS8 Pressure SY,tr -'-i,

Terminal ComPonent

(())Cm
ItdD

Abmmal
Uaft

Pin Wirc

Gonrecbts* Gulittg

í6

control board.

replacing the

raI

ru
Él

lr r rl
I....la

lr rl
H

II

EI

tu
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wlRING DIAGRAM. ELEGTRIC MODELS

DBYEB LEGEND
O ÍERM]NAL CONSTFLJCNON

Ó IN LLNECONNECIiON
LI

GBOUND
G/Y N

BB, L|NE L1 §̂/ BU . I]EUÍRÂL I]

234 V

cl B! cl

RD

ND

HL1 HL3 H1

BEBM{ frERMAL
FUSE Cffi OFF

HI LI/IT
THEBMOSTAT

HEAÍEB

--l

USER INTERFACE CONTROL (UIC)

F!SE
124

I wrcr 
I

SERVICE
SIVITCH

i

TUB
THEBIilOSTAÍ

BB

VALVE VALVE
*2 +3

(OPT]ONAL )

DOOR
suJtTcH 1

DOOR
s!11 icF 2

P2

I

RD

Lin

BB

BK
Lout P3

SlV TCH

EAS]
DBYEB C'!

di-
=bô?

I
õ

.É

HBEB 119
REUY 1

CO}J

GND

iiEUTRAL

DOOF

IIOTOR

L1

Gí

BU

EXHAUST
THÊR}/ISTOF

MElvlBRÂNE
SUIIICN

21

1

123456

USEB INÍERFACÉ COIiII]OL1U C]

M3
GG6

uic3

w
1GEN 1)

11 21 26 24

ATUSÊn

::
ai

DOOF LOCK

COIN
SENSOR 1

CARD
FEADEB

ísõdad

BACK-UP
AAfrEHY

COIN SEI]SOB 224356 12 3 12 1 í 35 7 13 13

FILTER

1230 U

3
2
1

3
2

1

2

1

2

1

2

2

1

o
tso::
l
ê

3

1

DRAIN
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L
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IVASHER CCU
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WIRING DIAGRÂM . GÂS MODELS

DRYER

L1

BÊ LINE L1

SPLICE
L1

BK

FUSE
12^

GROUND
GR,iYL

rÔ BU, NEUTRAL N

D1

LEGEND
o racütNÁL aoNsiBtcTcN

- '; L NE CONNÉI:TaN

N

230 V

BU

P2

BU BU

BR

l" P1

P3

GY

THERMAL
CUT.OFF

llt LrNrir
TIIERMOSTAT

USEB INTEBFACE CONTROL IUICI

aPTToNAL)

\r/H

DOCS
SffiCF] ]

DOOR
SWITCH 2

LINE

THEHI\,14L

FUSE

z
ÉÉ
À

=uF
F
l

=

DRYER CCL]

É
Ê
f

I

oÉoÕ< a

MOTOR

L]

GND

NEUÍÊAL

DOOR

HEATER

BELAY 1

üÊ

BK

S!VITCH

BBS] -
BELÍ

MEMBRANE
SWÍTCH

32 1

1

2

3

123 123 2 234 2 12 34 56

USER INTÉRFACE CONTROL (UIC)

M5
WA3 AA3

w
(GEN 1)

EMPTY OR OFF > 21 22
OVÊF FLOW > 2].26
WASH > 21,24

ATLAS

>.:
E.-
O6
!!i-^
<:'

r3
DOOF LOCK

::)=?!

CARD
READER

.:-ERY

12435 2 3 12 1 1357 13 COl"::.:l::13

RFI

FILTEN

1230 vl

'/AUIT
swrc1L SEBV CE

VALVE

ó
i

VALVE VAL.VE

*3

PRESSUIIE
SWITCH

TUB
IHERNTOSTAT

1

2
3

3
2

l

2

1

2

2

1

r
CÊo
=
f
Eê

3

l

WASHER CCU
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í8

WASHER
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TROUBLESHOOTING GUIDE

NOTE: Possible Cause/Tests must be performed in the sequence shown Íor each problem.

Possible Causes

- UIC not powered or no power to the washer/dryer.

- Wrong communication between CCU and UlC.

Procedure Íor UIC not powercd
'l . Check that ffe washer/dryer is plugged into a working outlet.

2. Unplug washer/dryer or disconnect power.

3. Check continuity Írom the power cord to the line Íilter.

4. Check continuity Írom the line filter to fie transformer.

5. PerÍorm Ohm meter test on the transformer (page 1 6).

Procedure Íor wrong communication
1. Unplug the washer/dryer or disconnect power.

üe UlC.

2. Wait Íor 2 minutes.

3. Reconnect power.

lÍ the display Íails to tum on,

BI.ANK DISPIÁY

Possible Causes

- Ke;,pad rrbbon disconnected, damaged, or contaminated.

- l-r:r s','rtch dlsconnected, loose, or damaged.

Procedure if matix key board is disconnected
n ü's aÍOr fie keypad does not respond in any mode (normal operation, set-up, etc.)

1. Unplug rvasher dryer or disconnect power,

2, Check trat üre keypad ribbon is connected to the UlC"

3. Clean he maüix keypad ribbon connector oÍ soap or other residues.

4. Check the ribbon connector on üe control board to see iÍ there is corrosion on the contacts.

VeriÍy üe tunction of üe keypad. lf it fails to operate, replace it.

Procedure iÍ door switch is disconnected
ln üis enor, üe keypad works normally in set-up mode, bú will not shrt a user paid cycle.

1 . Veriíy door switch operation by performing test for F26 enor code (page B), even if üe F26 code is not displayed.

ff the above procedures Íail to solve üe problem, replace fie UlC.

TOUCH.PADS DO NOT RESPOND

WHEN PRESSED

YJON'T DISPENSE 1. VeriÍy that water is coming into the dispenser.

2. Verify that the washer/dryer is level.

-: a.m: j,/e the dispenser drawer insert and veriÍy that the dispenser drawer is not clogged with detergent.

I " VeÍify üd üe washer/dryer is level.

Z VeÍiÍy tH ü]e $ipprg q6bm, inclding $ippirru botts and spacers, is removed, and that the power cord

ls rrf tilrgled h aly cornporrcnts insfuie the rmr oÍ üe washer/dryer.

3. Veriry fid üE levefU @s are loci{ed into place and f rmly in conhct wifi üe floor.

4. Check for trÉahrrced load, especialty when washing very small loads.

5. VerÍfy üat dampefieÍs are all connected in place and not damaged.

6. Conect any twisb in fie door bellows.

7. Ensure proper drive belt placement on motor pulley.

8. Ensure that tre washeridryer is not inshlled on a wooden riser wittt a platform less than 19 mm (3/4") thick.

WASHER/DRYM UBBÂTES

DRUM WON'T ROTATE 1. CheckÍor broken drive belt.

2. Check Íor drive motor Íailure enor codes (F1 1 , F25, F28).

. Check üe electical connection and verifo the function oÍ the cable between üe MCU and drive motor,

3. Make sure üat fie door locks properly.

INCORRECT WATER TEMPEBATURE 1. Make sure that üe inlet hoses are connected properly.

2. Check the water temperature sensor Íor an abnormal condiüon (page 16). Make sure üe hoses from fie inlet

valves to ffe dispenser are connected properly.

3. Veriff hot and cold water operation in Ouick 0verview Test in diagnostic mode.

4. Check for blocked filter screen in inlet valves.

POSSIBLE CAIISE/TESTPROBTEM
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